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SUCCESS STORY

Digital Lumens Uses Backupify to 
Easily Protect and Recover Data
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About Backupify
Backupify, a Datto company, is the leader in cloud-to-cloud backup, enabling enterprises to ex-

tend data protection and accessibility best practices to the cloud. Backupify gives IT profession-

als the security and control they need against data loss from user errors, external threats, and 

service failures. Learn more at www.backupify.com.

“WE NEED TO ENSURE THAT 
OUR DATA IS PROTECTED 
FROM OCCURRENCES LIKE 
ACCIDENTAL DELETIONS, 
USER ERRORS, AND 
MALICIOUS ACTIVITY. USING 
BACKUPIFY WAS AN EASY 
DECISION FOR US.”

Alan Harrington

Director of Engineering Operations

Digital Lumens is a pioneer in developing and implementing next-generation LED 

lighting solutions. They’re taking a game-changing approach to the industrial lighting 

market. With the introduction of the first Intelligent Lighting System, the company is 

combining LEDs, networking, and software into a single, integrated system that reduces 

customers’ lighting-related energy use by up to 90 percent. 

Fast-Paced Growth Drives Need for Data Protection
Digital Lumens has experienced incredible growth over the past five years. As they’ve 

continually added new employees their need for data protection and recovery has 

increased. Alan Harrington, Director of Engineering Operations at Digital Lumens, 

manages everything from IT and QA to customer service. 

“At Digital Lumens, we use cloud-based software to run our business, whether it’s G 

Suite for email and collaboration or Salesforce to manage sales data. We need to ensure 

that our data is protected from occurrences like accidental deletions, user errors, and 

malicious activity. Using Backupify was an easy decision for us.”

Backupify Offers the Protection We Need
“We found Backupify 3 years ago after an employee inadvertently deleted all of their 

emails, documents, and calendars from their G Suite account, highlighting the need for 

this type of solution. Since implementing Backupify for G Suite, we’ve been extremely 

happy with the product. It’s saved us on several occasions from accidental deletions and 

data loss,” explained Harrington.

Backupify Makes It Easy to Protect Our Data
With Backupify, Harrington can spend less time worrying about SaaS data loss and focus 

on the work Digital Lumens is doing each day. He concluded, “We are always looking 

for solutions to make our processes more streamlined and Backupify makes my life 

easier. It’s easy to set up – allowing me to easily add new users in no time and Support is 

excellent. We have the security we need to protect our data and recover key information, 

if necessary.”

http://www.backupify.com
https://www.digitallumens.com/
https://www.backupify.com/google-apps-backup

